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Introduction 

The new term of the Council started in 
late 2015 with 85 members representing 
61 states.   

47% of Members are active in Social 
Media  
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The Beginning of the Electronic Media Department  

 
In late 2012 the Speaker of the Council issued a decision on the establishment 
of Electronic Media Department. This was a new stage in the way of 
communicating with the community. A new means and approach different 
from those used in the traditional media. Shura Council spares no effort to 
activate the wildly spread networks and applications in line with its vision and 
mission so that it can spread awareness about the Parliament. 
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Social Media Department Work Mechanism  

The Electronic Media Department adopts the following concepts in its work:  
 An up to date Strategy designed by the Parliament Administration. 
 
 Regular Brainstorming sessions between in the department to examine the hot 

issues and discuss the way of presenting them to the society. 
 

 Regular Polls for the citizens to know their opinions regarding the topics raised 
by the Council in addition to the topics they recommend. This is done through 
creating to Hashtags to engage the citizens in decisions making( #consult_them 
and #Citizens’_aspirations) in addition to publising their views in the Council’s 
Magazine. 
 

 Developing the  department and its employees through specialized workshops in 
social media in addition to conducting regular review to assess the existence of 
the Council in Social media   
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Shura Council’s Social Media Accounts 

Shura 
Council 

Twitter 

Facebook 

Instagram  

YouTube 

WhatsApp 

E-mail 

 

There are many social media applications and 
networks used around the world. We have chosen 
the widely used ones in Oman in order to be in 
harmony with Council’s Vision and Mission. These 
applications are:  
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Shura Council’s Social Media Accounts 

Facebook 
https://www.facebook.com/majlisalshura.oman 
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Shura Council’s Social Media Accounts 

The number of followers of the  Council’s FaceBook page exceeds 
4000. The page contains the following: 
 The daily news of the Council. 
 Videos of the Members’ statements after each setting. 
 Responses to the citizens’ inquiries raised in the page. 
 Competitions related to the legislative and oversight competences 

of the Council. 
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Shura Council’s Social Media Accounts 

 Discussing the draft laws, examined by the standing committees at 
the Council, with the citizens to take their views. 

 
 Photos aiming at raising the parliamentary awareness in different 

topics such as terms of reference of the standing committees and 
the mechanism of examining the draft laws and conventions 
referred to the Council by the government. 

 



 10 مجلس الشورى 

Shura Council’s Social Media Accounts 

Instagram:  shuracouncil_om 
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Shura Council’s Social Media Accounts 

The number of followers of the  Council’s Instagram page exceeds 10000. 
The page contains the following: 
 The internal and external meetings and visits of the Council 
 Short videos about the committees’ agenda and mechanisms of the 

sittings in addition to other information about the Council. 
 Competitions related to the legislative and oversight competences of the 

Council. 
 Advertisements about the trending topics and hashtags on Facebook and 

Twitter. 
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Shura Council’s Social Media Accounts 

 Photos aiming at raising the parliamentary awareness in different topics 
such as terms of reference of the standing committees and the 
mechanism of examining the draft laws and conventions referred to the 
Council by the government in addition to photos about the 
parliamentary terms.  

 The outcomes of the standing committees  joint meetings with the 
specialists. 

 Congratulations the citizens and bodies in different national and social 
occasions. 

  Highlighting the statements of the citizens and specialists using the 
trending hashtags. 

 Daily motivating messages addressed to the citizens. 
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Shura Council’s Social Media Accounts 

The number of subscribers of the  Council’s  YouTube page exceeds 
2ooo. The number of views exceeds 450,000. The page contains the 
sittings recordings, the panel discussions, the MPs interviews and the 
internal and external conferences and symposia. 
  

 
https://www.youtube.com/u
ser/MajlisAShuraOman 
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Shura Council’s Social Media Accounts 

WhatsApp: 
The Council establishes three WhatsApp numbers to 
communicate with the citizens in addition to creating a group for 
the MPs to discuss trending topic in Social Media in Oman. 
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Shura Council’s Social Media Accounts 

WhatsApp: 
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Shura Council’s Social Media Accounts 

The number of followers of the  Council’s Twitter page exceeds 
183.000 which is the most popular account of the Council. 
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First: Coverage of the Council’s Sittings: 
 
1. Announcing the date of the regular setting and 
creating a hashtag  to take the views of the citizens 
regarding the themes of the sitting. Theses themes 
of are announced through a poster( as you can see 
in the poster) 

 

The Mechanism of Activating the Twitter Accounts 
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The Mechanism of Activating the Twitter Accounts 

2. Presenting the citizens' tweets on large screens in the hall so that 
the minster and the MPs can see them. 
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3. Live coverage of the sitting on Twitter  
 
 

The Mechanism of Activating the Twitter Accounts 
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4. At the end of the sitting, the Secretary General highlights the interaction 
statistics of the Hashtag and the important tweets of the citizens. 

 
 At the first 7 minutes of 

the sitting 

At the end of the 
sitting 
 ◌ِ 

The Mechanism of Activating the Twitter Accounts 
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5. Gathering the inquires and proposals of the 
citizens and submitting them to the concerned 
bodies. 

 
 

The Mechanism of Activating the Twitter Accounts 
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6. Publishing the response of the 
concerned authorities  on different 
social media accounts. 

 
 

The Mechanism of Activating the Twitter Accounts 
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7. Uploading the videos 
of the MPs’ interventions 

The Mechanism of Activating the Twitter Accounts 
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Second: Using Twitter to raise 
the parliamentary awareness 
through: 
 
1. Posters containing the 
definitions of the parliamentary 
terms. 

  
 

The Mechanism of Activating the Twitter Accounts 
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2. Posters containing the draft 
laws and convention cycle from 
the time of receiving them to the 
end of the cycle.  

  
 

The Mechanism of Activating the Twitter Accounts 
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3. Posters containing the terms of 
reference of the standing committees  
 

  
 

The Mechanism of Activating the Twitter Accounts 
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4. Posters containing the legislative and oversight competences of the Council. 

  
 

The Mechanism of Activating the Twitter Accounts 
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5. Posters containing the decisions 
taken by the Council and its standing 
committees.  

The Mechanism of Activating the Twitter Accounts 
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Third: The Transparent Dialogue with  the Citizens through: 
1. Adopting the issues raised by the citizens in Social Media and submit 
them to the concerned authorities  

The Mechanism of Activating the Twitter Accounts 
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2. Seeking the views of the citizens regarding the draft laws refereed to 
the council( As you can see in the draft law of Sport clubs) 

The Mechanism of Activating the Twitter Accounts 
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3. Holding panel discussion with the citizens and specialists at the Council. At each 
session, a theme is being discussed to know the different views( such as Autistic 
Children) 

The Mechanism of Activating the Twitter Accounts 
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Posters Competitions 

The Mechanism of Activating the Twitter Accounts 
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The Mechanism of Activating the Twitter Accounts 
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The Mechanism of Activating the Twitter Accounts 
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The Future Vision of Social Media at Shura Council 

First: the introduction of sign language to communicate 
with the Hearing Impaired People. 
 
Second: Live broadcasting of the Council’s sitting on 
YouTube.   



Thank You 
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